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Getting started with

Cultiv8




Super users for HLNG

Super users are employees in your organization who are more familiar with the
Cultiv8 app.

They will be your first line of support in case you have any questions or issues.

Your super users are.

Jimlyn Ducanes jimlyn.ducanes@hoeghlng.com

Paul Sopena paul.sopena@hoeghlng.com



mailto:jimlyn.ducanes@hoeghlng.com
mailto:paul.sopena@hoeghlng.com

For Apple device Step 1: Download the app

1. Go to App Store *
2. Search for Cultiv8 and download the app

Or scan the QR code
to find the app
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For Android device Step 1: Download the app

1. Go to Play Store | ®
2. Search for Cultiv8 and download the app

Or scan the QR code
to find the app
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About this app >

Cultiv8 is a tool for cultural transformation focusing on
safety.

Education

Data safety

Safety starts with understanding how developers collect
and share your data. Data privacy and security practices
may vary based on your use, region, and age. The
developer provided this information and may update it
over time.

<: This app may share these data types with
third Paries —
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Are you having trouble with Step 1: Downloading the app?

« Please note that the Cultiv8 app is only available in Apple store and Google Play store

If you are still having trouble, send the following information to one of your super users

* A screen shot of what your issue looks like

* Your device information, both hardware and operating system



Step 2: Signing up Once the app is downloaded, you can sign up in the app.
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() sayfr Auth Sayfr

Is this your first time signing in? YO u Wi | | n OW

Enter the email address you received the
invitation email to.

If not, enter your registered email. receive an email tO
set a password of
your choosing.

Please enter your company identifier* .
Sign in to your account

SAYFR

Successful high-risk
operations are builton a
strong culture.

Remember me

Please follow the
instructions in the
email.

By signing in you agree to the terms and
conditions for the Sayfr Cultiv8 app.

0 Click Sign in e Enter the e Click First-time Q Enter your email
company login / Forgot address (the same

identifier: password email afidress you
hing received the

invitation mail to)



Are you having trouble with Step 2: Signing up?

Make sure you have tried signing up with the same email address that you
received the invitation email to. [t will not work using any other email
address

Make sure you have received the email to set your password.

If you are still having trouble, send the following information to one of
your super users

The email address you have used to sign up.
A screen shot of what your issue looks like.

A screen shot of the app version you have installed. See screen shot for
where to find this technical information

Information about which step you are having trouble with starting with «Step
2: Signing up» and then detailing where in step 2, using the numbers on the
previous page (1-4).
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Successful high-risk
operations are built on a
strong culture.

By signing in you agree to the terms and
conditions for the Sayfr Cultiv8 app.
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quizzes, team members can individually
practice and learn these cultural habits and
behaviors. The app also enables a team
member to act as a facilitator, using the app to
guide team reflections and choose pre-
defined action cards for implementing what
they've learned in real-life situations.
Gamification elements like scores and badges
are incorporated to increase engagement and
motivate success in the transformation
process.

Additionally, the app includes a built-in survey
feature that allows organizations to
benchmark their culture and behaviors against
SAYFRs of 350,000 I This
benchmarking helps identify strengths,
challenges, and monitor progress over time.

Technical information

- Version: 1.0.1

« Engine version: 2023.14.49

- git version: ac380162

« Install ID:
cfOade41-53ae-47c7-99bd-799328cac8a
0

« Configuration: production

Simulations have never been updated

This app is developed by Fusetools AS.

This is the screen

shot we need




Step 3: Slgnlng in Once you have set a password in step 2, you can sign in.
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Please enter your company identifier*
Sign in to your account

SAYFR

Successful high-risk
operations are built on a
strong culture.

€ Click Sign in @ Enterthe © Typeinyour
company
identifier:

hing

email and
password



Are you having trouble with Step 3: Signing in?

Make sure you have internet connection.

Make sure you have indeed completed step 2 successfully and set a password.

If you are still having trouble, send the following information to one of your
super users

* The email address you have used to sign up.
* A screen shot of what your issue looks like.
* A screen shot of the app version you have installed.

Information about which step you are having trouble with starting with «Step 3:
Signing in» and then detailing where in step 3, using the numbers on the
previous page (1-3).
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SAYFR

Successful high-risk
operations are built on a
strong culture.

By signing in you agree to the terms and
conditions for the Sayfr Cultiv8 app.
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quizzes, team members can individually
practice and learn these cultural habits and
behaviors. The app also enables a team
member to act as a facilitator, using the app to
guide team reflections and choose pre-
defined action cards for implementing what
they've learned in real-life situations.
Gamification elements like scores and badges
are incorporated to increase engagement and
motivate success in the transformation
process.

Additionally, the app includes a built-in survey
feature that allows organizations to
benchmark their culture and behaviors against
SAYFRs of 350,000 This
benchmarking helps identify strengths,
challenges, and monitor progress over time.

Technical information

- Version: 1.0.1

« Engine version: 2023.14.49

- git version: ac380162

« Install ID:
cfOade41-53ae-47c7-99bd-799328cac8a
0

« Configuration: production

Simulations have never been updated

This app is developed by Fusetools AS.

This is the screen

shot we need
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Step 4: DOW“IO&ding content Once you are logged in, the app needs to download content.

Please be patient in this step
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Prefetching of simulation

) content has completed
Fetching new data... successfully.

You can now run simulations
This might take a few minutes while your device is offline.

Time spent: 28 seconds

Close

!

Prevent accidents and fatalities

Prepare for the worst by accepting failure.
Serious harm to or loss of human life should
be every company's worst nightmare.
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0 The app will 9 Once the
automatically start download is

this download complete you get
process. this pop-up.




Are you having trouble with Step 4: Downloading content?

* Make sure you have internet connection.

* Make sure your screen has not turned off while the app has been
downloading. If it has, please quit the app and relaunch it. If this doesn’t
work, please delete the app and download it again.

If you are still having trouble, send the following information to one of your
super users

* The email address you have used to sign up.
* A screen shot of what your issue looks like.
* A screen shot of the app version you have installed.

* Information about which step you are having trouble with starting with «Step
4: Downloading content» and then detailing where in step 4, using the
numbers on the previous page (1-2).
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Successful high-risk
operations are built on a
strong culture.

By signing in you agree to the terms and
conditions for the Sayfr Cultiv8 app.
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quizzes, team members can individually
practice and learn these cultural habits and
behaviors. The app also enables a team
member to act as a facilitator, using the app to
guide team reflections and choose pre-
defined action cards for implementing what
they've learned in real-life situations.
Gamification elements like scores and badges
are incorporated to increase engagement and
motivate success in the transformation
process.

Additionally, the app includes a built-in survey
feature that allows organizations to
benchmark their culture and behaviors against
SAYFRs of 350,000 This
benchmarking helps identify strengths,
challenges, and monitor progress over time.

Technical information

- Version: 1.0.1

« Engine version: 2023.14.49

- git version: ac380162

« Install ID:
cfOade41-53ae-47c7-99bd-799328cac8a
0

« Configuration: production

Simulations have never been updated

This app is developed by Fusetools AS.

This is the screen
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Step 5: Answer Safety CUItu re Su rvey The results from the culture survey will be the

baseline measurement of your company'’s culture.
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Home Safety Culture Survey Safety Culture Survey

Welcome back, Vilde Hem!

Please indicate your agreement with the Please indicate your response to the
following statement following question
(0]

points My company only reports failures because it is Do you have any suggestions to how safety can

required to do so. be improved in your company?

Reminders Strongly agree

Safety Culture

- e

Articles in focus

Agree

Neither agree nor disagree

Disagree

Strongly disagree .
Deadline

Not applicable
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o Find the Survey e Answer the 47 And one free-
on the home questions text question
screen

1st of October




Are you having trouble with Step 5: Answer Safety Culture Survey?

« Please quit the app and relaunch it

If you are still having trouble, send the following information to one of
your super users

* The email address you have used to sign up.
* A screen shot of what your issue looks like.
* A screen shot of the app version you have installed.

* Information about what you are having trouble with starting with «Step 5:
Answer Safety Culture Survey» and then detailing what your issue is.
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Successful high-risk
operations are built on a
strong culture.

By signing in you agree to the terms and
conditions for the Sayfr Cultiv8 app.
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quizzes, team members can individually
practice and learn these cultural habits and
behaviors. The app also enables a team
member to act as a facilitator, using the app to
guide team reflections and choose pre-
defined action cards for implementing what
they've learned in real-life situations.
Gamification elements like scores and badges
are incorporated to increase engagement and
motivate success in the transformation
process.

Additionally, the app includes a built-in survey
feature that allows organizations to
benchmark their culture and behaviors against
SAYFRs of 350,000 I This
benchmarking helps identify strengths,
challenges, and monitor progress over time.

Technical information

- Version: 1.0.1

« Engine version: 2023.14.49

- git version: ac380162

« Install ID:
cfOade41-53ae-47c7-99bd-799328cac8a
0

« Configuration: production

Simulations have never been updated

This app is developed by Fusetools AS.
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Step 6: Playing a SimU|ation Please test a simulation to make sure it is working properly.
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Select module & Care

Culture Individual Facilitator

OPENING

E, o oq Scorecard
0

oo
e N
Score: 0 /1000
Learning Path
CARE *
v Hello, and welcome to this simulation about Care.
SCORE ~ Simulation
0/1000
Score points and learn through
simulated role-play about Care at
work.
TRUST Q ! R0 QULE
SCORE \ p ________________________ {
0/1000 : ¢ J
Score points and deepen learning by
identifying key lessons from the
simulation.
OPEN

L — )

o Navigate to the 9 Scroll down and e Play a few minutes
Play tab and click start the to test that the
the Care module simulation sound works and

the simulation
plays correctly



Are you having trouble with Step 6: Playing a simulation?

Please quit the app and relaunch it

If you are still having trouble, send the following information to one of
your super users

* The email address you have used to sign up.
* A screen shot of what your issue looks like.
* A screen shot of the app version you have installed.

Information about what you are having trouble with starting with «Step 6:
Playing a simulation» and then detailing what your issue is.
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Successful high-risk
operations are built on a
strong culture.

By signing in you agree to the terms and
conditions for the Sayfr Cultiv8 app.
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quizzes, team members can individually
practice and learn these cultural habits and
behaviors. The app also enables a team
member to act as a facilitator, using the app to
guide team reflections and choose pre-
defined action cards for implementing what
they've learned in real-life situations.
Gamification elements like scores and badges
are incorporated to increase engagement and
motivate success in the transformation
process.

Additionally, the app includes a built-in survey
feature that allows organizations to
benchmark their culture and behaviors against
SAYFRs of 350,000 This
benchmarking helps identify strengths,
challenges, and monitor progress over time.

Technical information

- Version: 1.0.1

« Engine version: 2023.14.49

- git version: ac380162

« Install ID:
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0

« Configuration: production

Simulations have never been updated

This app is developed by Fusetools AS.

This is the screen

shot we need




Good to know

Please do not log out of app while offline
If you do, you run the risk of loosing all play data that has not been synced and you will have to
redownload all content when you log back in.

Remember that you always need internet connection when signing in to the app.

In general the app works best in online mode and without the use of a bluetooth headset.

Be mindful of the fact that if you have allowed automatic app updates on your device the app will
automatically try to install the newest version.



